The following requirements apply to both centers and
homes.
Transportation
Child care centers or family child care homes providing
transportation for children must meet all motor vehicle laws,
including inspection, insurance, license, and restraint
requirements. Children may never be left alone in a vehicle
and child-staff ratio must be maintained.
Program Records
Centers and homes must keep accurate records such as
children's attendance, immunizations, and emergency
phone numbers. A record of monthly fire drills and quarterly
shelter-in-place or lockdown drills practiced must also be
maintained. A safe sleep policy must be developed and
shared with parents if children younger than 12 months are
in care.
Discipline and Behavior Management
Each program must have a written policy on discipline,
must discuss it with parents, and must give parents a copy
when the child is enrolled. Changes in the discipline policy
must be shared with parents in writing before going into
effect. Corporal punishment (spanking, slapping, or other
physical discipline) is prohibited in all centers and family
child care homes. Religious-sponsored programs which
notify the Division of Child Development and Early
Education that corporal punishment is part of their religious
training are exempt from that part of the law.
Parental Rights

Parents have the right to enter a family child care
home or center at any time while their child is
present.

Parents have the right to see the license displayed
in a prominent place.

Parents have the right to know how their child will
be disciplined.
The laws and rules are developed to establish minimum
requirements. Most parents would like more than minimum
care. Child care resource and referral agencies can provide
help in choosing quality care. Check the telephone directory
or talk with a child care provider to see if there is a child
care resource and referral agency in your community. For
more information visit the Resources in Child Care website
at: www.ncchildcare.nc.gov . For more information on the
law and rules, contact the Division of Child Development
and Early Education at 919-527-6335 or 1-800-859-0829
(In State Only), or visit our homepage at:
ncchildcare.nc.gov

Reviewing Files
A public file is maintained in the Division’s main office in
Raleigh for every center or family child care home.
These files can be

viewed during business hours (8 a.m. -5 p.m.);

requested via the Division’s web site at
www.ncchildcare.nc.gov; or

requested by contacting the Division by telephone
at 919-527-6335 or 1-800-859-0829 -800-8590829.

How to Report a Problem
North Carolina law requires staff from the Division of
Child Development and Early Education to investigate
a licensed family child care home or child care center
when there has been a complaint. Child care
providers who violate the law or rules may be issued
an administrative action, fined and may have their
licenses suspended or revoked. If you believe that a
child care provider fails to meet the requirements
described in this pamphlet, or if you have questions,
please call the Division of Child Development and
Early Education at 919-527-6500 or 1-800-859-0829.
Child Abuse, Neglect, or Maltreatment
Every citizen has a responsibility to report suspected
child abuse, neglect or maltreatment. This occurs
when a parent or caregiver injures or allows another
to injure a child physically or emotionally. It may also
occur when a parent or caregiver puts a child at risk
of serious injury or allows another to put a child at risk
of serious injury. It also occurs when a child does not
receive proper care, supervision, discipline, or when a
child is abandoned. North Carolina law requires any
person who suspects child maltreatment at a
child care facility to report the situation to the
Intake Unit at Division of Child Development and
Early Education at 919-527-6335 or 1-800-8590829. Reports can be made anonymously. A person
cannot be held liable for a report made in good faith.
The operator of the program must notify parents of
children currently enrolled in writing of the
substantiation of any maltreatment complaint or the
issuance of any administrative action against the child
care facility. North Carolina law requires any
person who suspects child abuse or neglect in a
family to report the case to the county department
of social services.

Summary of the
North Carolina
Child Care
Law and Rules
Division of Child Development
and Early Education
North Carolina Department of
Health and Human Services
820 South Boylan Avenue
Raleigh, NC 27699
Revised March 2016
The North Carolina Department of Health and
Human Services does not discriminate on the basis
of race, color, national origin, sex, religion, age or
disability in
employment or provision of services.

What Is Child Care?
The law defines child care as:

three or more children under 13 years of age

receiving care from a non-relative

on a regular basis - at least once a week

for more than four hours per day but less than
24 hours.
The North Carolina Department of Health and Human
Services is responsible for regulating child care. This is
done through the Division of Child Development and
Early Education. The purpose of regulation is to protect
the well-being of children while they are away from their
parents. The law defining child care is in the North
Carolina General Statutes, Article 7, Chapter 110.
The North Carolina Child Care Commission is
responsible for adopting rules to carry out the law.
Some counties and cities in North Carolina also have
local zoning requirements for child care programs.
Star Rated Licenses
Centers and homes that are meeting the minimum
licensing requirements will receive a one star license.
Programs that choose to voluntarily meet higher
standards can apply for a two through five star license.
The number of stars a program earns is based upon
the education levels their staff meet and the program
standards met by the program.
Family Child Care Homes
A family child care home is licensed to care for five or
fewer preschool age children, including their own
preschool children, and can include three additional
school-age children. The provider's own school-age
children are not counted. Family child care homes will
be visited at least annually to make sure they are
following the law and to receive technical assistance
from child care consultants. Licenses are issued to
family child care home providers who meet the following
requirements:








Home providers must be 21 years old with at least
a high school education or its equivalent, and
mentally and emotionally capable of caring for
children.
He or she must undergo a criminal records
background check initially, and every three years
thereafter.
All household members over age 15 must also
undergo a criminal records background check
initially, and every three years thereafter.
All family child care home providers must have
current certification in CPR and first aid,

complete an ITS-SIDS training (if caring for infants
0 -12 months) every three years and the
Emergency Preparedness and Response in Child
Care training and plan. They also must complete a
minimum number of training hours annually.

Ratios are the number of staff required to supervise a
certain number of children. Group size is the maximum
number of children in one group. Ratios and group sizes
for licensure are shown below and must be posted in
each classroom.
Age

All family child care homes must meet basic health and
safety standards. Providers must maintain verification of
children’s immunization and health status. They must
provide developmentally appropriate toys and activities,
as well as nutritious meals and snacks for the children in
care. All children must participate in outdoor play at
least one hour per daily, if weather conditions permit.

Teacher: Child Ratio

Max Group Size

0-12 mths

1:5

10

12-24mths

1:6

12

2 years old

1:10

20

3 years old

1:15

25

4 years old

1:20

25

School-age

Child Care Centers
Licensing as a center is required when six or more
preschool children are cared for in a residence or when
three or more children are in care in a building other
than a residence. Religious-sponsored programs are
exempt from some of the regulations described below if
they choose to meet the standards of the Notice of
Compliance rather than the Star Rated License.
Programs that operate for less than four consecutive
months, such as summer camps, are exempt from
licensing. Child care centers may voluntarily meet
higher standards and receive a license with a higher
rating. Centers will be visited at least annually to make
sure they are following the law and to receive technical
assistance from child care consultants.
Licensed centers must meet requirements in the
following areas.
Staff
The administrator of a child care center must be at least
21, and have at least a North Carolina Early Childhood
Administration Credential or its equivalent. Lead
teachers in a child care center must be at least 18 and
have at least a North Carolina Early Childhood
Credential or its equivalent. If administrators and lead
teachers do not meet this requirement, they must begin
credential coursework within six months of being hired.
Staff younger than 18 years of age must work under the
direct supervision of staff 21 years of age or older. All
staff must complete a minimum number of training hours
including ITS-SIDS training for any caregiver that works
with infants 12 months of age or younger. At least one
person on the premises must have CPR and First Aid
training. All staff must also undergo a criminal records
background check initially, and every three years
thereafter. One staff must complete the Emergency
Preparedness and Response in Child Care training and
plan.

Staff/Child Ratios

1:25
25
Small centers in a residence that are licensed for six to twelve
children may keep up to three additional school-age children,
depending on the ages of the other children in care. When the
group has children of different ages, staff-child ratios and group
size must be met for the youngest child in the group.

Space and Equipment
Centers must have at least 25 square feet per child
indoors and 75 square feet per child outdoors. Outdoor
play space must be fenced. Indoor equipment must be
clean, safe, well maintained, and developmentally
appropriate. Outdoor equipment and indoor furnishings
must be child size, sturdy, and free of hazards that
could injure children.
Curriculum
Four and five star programs must use an approved
curriculum in their four-year-old classrooms. Other
programs may choose to use an approved curriculum to
get a quality point for the star-rated license. Activity
plans must be available to parents and must show a
balance of active and quiet, and indoor and outdoor
activities. Rooms must be arranged to encourage
children to explore, use materials on their own and have
choices.
Health and Safety
Children must be immunized on schedule. Each
licensed center must ensure the health and safety of
children by sanitizing areas and equipment used by
children. Meals and snacks must be nutritious, and
children must have portions large enough to satisfy their
hunger. Food must be offered at least once every four
hours. Local health, building, and fire inspectors visit
licensed centers to make sure standards are met. All
children must be allowed to play outdoors each day
(weather permitting) for at least an hour a day for
preschool children and at least thirty minutes a day for
children under two. They must have space and time
provided for rest.

Prevention of Shaken Baby Syndrome and Abusive Head Trauma Policy
Belief Statement
We, Genesis One Full Day Preschool and Afterschool, believe that preventing, recognizing, responding to, and
reporting shaken baby syndrome and abusive head trauma (SBS/AHT) is an important function of keeping children
safe, protecting their healthy development, providing quality child care, and educating families.
Background
SBS/AHT is the name given to a form of physical child abuse that occurs when an infant or small child is violently
shaken and/or there is trauma to the head. Shaking may last only a few seconds but can result in severe injury or even
death1. According to North Carolina Child Care Rule (child care centers, 10A NCAC 09 .0608, family child care homes,
10A NCAC 09 .1726), each child care facility licensed to care for children up to five years of age shall develop and
adopt a policy to prevent SBS/AHT2.
Procedure/Practice
Recognizing:


Children are observed for signs of abusive head trauma including irritability and/or high pitched crying,
difficulty staying awake/lethargy or loss of consciousness, difficulty breathing, inability to lift the head,
seizures, lack of appetite, vomiting, bruises, poor feeding/sucking, no smiling or vocalization, inability of the
eyes to track and/or decreased muscle tone. Bruises may be found on the upper arms, rib cage, or head
resulting from gripping or from hitting the head.
Responding to:
 If SBS/ABT is suspected, staff will3:
o Call 911 immediately upon suspecting SBS/AHT and inform the director.
o Call the parents/guardians.
o If the child has stopped breathing, trained staff will begin pediatric CPR4.
Reporting:
 Instances of suspected child maltreatment in child care are reported to Division of Child Development and
Early Education (DCDEE) by calling 1‐800‐859‐0829 or by emailing webmasterdcd@dhhs.nc.gov.
 Instances of suspected child maltreatment in the home are reported to the county Department of Social
Services. Phone number: ___________________
Prevention strategies to assist staff* in coping with a crying, fussing, or distraught child
Staff first determine if the child has any physical needs such as being hungry, tired, sick, or in need of a diaper change.
If no physical need is identified, staff will attempt one or more of the following strategies5:
 Rock the child, hold the child close, or walk with the child.
 Stand up, hold the child close, and repeatedly bend knees.
 Sing or talk to the child in a soothing voice.
 Gently rub or stroke the child's back, chest, or tummy.
 Offer a pacifier or try to distract the child with a rattle or toy.
 Take the child for a ride in a stroller.
 Turn on music or white noise.
 Other ____________________________________________________________________________________
 Other ____________________________________________________________________________________
In addition, the facility:
 Allows for staff who feel they may lose control to have a short, but relatively immediate break away from the
children6.
 Provides support when parents/guardians are trying to calm a crying child and encourage parents to take a
calming break if needed.
 Other ____________________________________________________________________________________

The North Carolina Child Care Health and Safety Resource Center
www.healthychildcarenc.org  800.367.2229
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Prevention of Shaken Baby Syndrome and Abusive Head Trauma Policy
Prohibited behaviors
Behaviors that are prohibited include (but are not limited to):
 shaking or jerking a child
 tossing a child into the air or into a crib, chair, or car seat
 pushing a child into walls, doors, or furniture
Strategies to assist staff members understand how to care for infants
Staff reviews and discusses:
 The five goals and developmental indicators in the 2013 North Carolina Foundations for Early Learning and
Development, ncchildcare.nc.gov/PDF_forms/NC_Foundations.pdf
 How to Care for Infants and Toddlers in Groups, the National Center for Infants, Toddlers and Families,
www.zerotothree.org/resources/77‐how‐to‐care‐for‐infants‐and‐toddlers‐in‐groups
 Including Relationship‐Based Care Practices in Infant‐Toddler Care: Implications for Practice and Policy, the
Network of Infant/Toddler Researchers, pages 7‐9,
www.acf.hhs.gov/sites/default/files/opre/nitr_inquire_may_2016_070616_b508compliant.pdf
Strategies to ensure staff members understand the brain development of children up to five years of age
All staff take training on SBS/AHT within first two weeks of employment. Training includes recognizing, responding to,
and reporting child abuse, neglect, or maltreatment as well as the brain development of children up to five years of
age. Staff review and discuss:
 Brain Development from Birth video, the National Center for Infants, Toddlers and Families,
www.zerotothree.org/resources/156‐brain‐wonders‐nurturing‐healthy‐brain‐development‐from‐birth
 The Science of Early Childhood Development, Center on the Developing Child,
developingchild.harvard.edu/resources/inbrief‐science‐of‐ecd/
Resources
List resources such as a staff person designated to provide support or a local county/community resource:
__________________________________________________________________________________________
__________________________________________________________________________________________
Parent web resources
 The American Academy of Pediatrics: www.healthychildren.org/English/safety‐prevention/at‐
home/Pages/Abusive‐Head‐Trauma‐Shaken‐Baby‐Syndrome.aspx
 The National Center on Shaken Baby Syndrome: http://dontshake.org/family‐resources
 The Period of Purple Crying: http://purplecrying.info/
 Other ____________________________________
Facility web resources
 Caring for Our Children, Standard 3.4.4.3 Preventing and Identifying Shaken Baby Syndrome/Abusive Head
Trauma, http://cfoc.nrckids.org/StandardView.cfm?StdNum=3.4.4.3&=+
 Preventing Shaken Baby Syndrome, the Centers for Disease Control and Prevention,
http://centerforchildwelfare.fmhi.usf.edu/kb/trprev/Preventing_SBS_508‐a.pdf
 Early Development & Well‐Being, Zero to Three, www.zerotothree.org/early‐development
 Other ____________________________________
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Prevention of Shaken Baby Syndrome and Abusive Head Trauma Policy
References
1. The National Center on Shaken Baby Syndrome, www.dontshake.org
2. NC DCDEE, ncchildcare.dhhs.state.nc.us/general/mb_ccrulespublic.asp
3. Shaken baby syndrome, the Mayo Clinic, www.mayoclinic.org/diseases‐conditions/shaken‐baby‐
syndrome/basics/symptoms/con‐20034461
4. Pediatric First Aid/CPR/AED, American Red Cross,
www.redcross.org/images/MEDIA_CustomProductCatalog/m4240175_Pediatric_ready_reference.pdf
5. Calming Techniques for a Crying Baby, Children’s Hospital Colorado, www.childrenscolorado.org/conditions‐and‐
advice/calm‐a‐crying‐baby/calming‐techniques
6. Caring for Our Children, Standard 1.7.0.5: Stress http://cfoc.nrckids.org/StandardView/1.7.0.5
Application
This policy applies to children up to five years of age and their families, operators, early educators, substitute
providers, and uncompensated providers.
Communication
Staff*
 Within 30 days of adopting this policy, the child care facility shall review the policy with all staff who provide
care for children up to five years of age.
 All current staff members and newly hired staff will be trained in SBS/AHT before providing care for children up
to five years of age.
 Staff will sign an acknowledgement form that includes the individual's name, the date the center's policy was
given and explained to the individual, the individual's signature, and the date the individual signed the
acknowledgment
 The child care facility shall keep the SBS/AHT staff acknowledgement form in the staff member’s file.
Parents/Guardians
 Within 30 days of adopting this policy, the child care facility shall review the policy with parents/guardians of
currently enrolled children up to five years of age.
 A copy of the policy will be given and explained to the parents/guardians of newly enrolled children up to five
years of age on or before the first day the child receives care at the facility.
 Parents/guardians will sign an acknowledgement form that includes the child’s name, date the child first
attended the facility, date the operator’s policy was given and explained to the parent, parent’s name,
parent’s signature, and the date the parent signed the acknowledgement
 The child care facility shall keep the SBS/AHT parent acknowledgement form in the child’s file.
* For purposes of this policy, "staff" includes the operator and other administration staff who may be counted in ratio, additional
caregivers, substitute providers, and uncompensated providers.
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This policy was reviewed and approved by:
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Date
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Date
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Building For the Future
This day care facility participates in the Child and Adult Care Food Program
(CACFP), a Federal program that provides healthy meals and snacks to children
receiving day care.
Each day more than 2.6 million children participate in CACFP at day care homes
and centers across the country. Providers are reimbursed for serving nutritious
meals which meet USDA requirements. The program plays a vital role in improving
the quality of day care and making it more affordable for low-income families.
Meals

CACFP homes and centers follow meal requirements established by USDA.

Breakfast

Lunch or Supper

Milk
Fruit or
Vegetable
Grains or
Bread

Milk
Meat or meat alternate Grains or
bread Two different servings of fruits
or vegetables

Snacks (Two of the four groups)
Milk
Meat or meat alternate Grains or bread Fruit
or vegetable

Participating Facilities
Many different homes and centers operate CACFP and share the common goal of bringing
nutritious meals and snacks to participants. Participating facilities include:
•
•
•
•

Child Care Centers: Licensed or approved public or private nonprofit child care centers, Head
Start programs, and some for-profit centers.
Family Day Care Homes: Licensed or approved private homes.
Afterschool Care Programs: Centers in low-income areas provide free snacks to school-age
children and youth.
Homeless Shelters: Emergency shelters provide food services to homeless children.

Eligibility
State agencies reimburse facilities that offer non-residential day care to the following children:
children age 12 and under, migrant children age 15 and younger, and
youths through age 18 in afterschool care programs in needy areas.
Contact Information:

If you have questions about CACFP, please contact one of the following:

Child Nutrition Program, Inc.
Charlotte Office
Fayetteville Office
4530 Park Road Suite 110
2130-B Hope Mills Road
Charlotte NC 28209
Fayetteville, NC 28304
704-375-3938
910-867-5511
800-352-1547
800-206-6864

USDA

USDA is an equal opportunity
provider and employer

Sponsoring Organization
Center Unit Manager
Dept. of Health and Human Services
Division of Public Health
Nutrition Services Branch
1914 Mail Service Center
Raleigh, NC 27699
919-707-5799

English Version 6/08

WIC
CHILD NUTRITION PROGRAM, INC
Charlotte Office
704-375-3938/800-352-1547

Fayetteville Office
910-867-5511/800-206-6864

THIS INFORMATION IS TO BE GIVEN TO ALL ENROLLED CHILDREN'S FAMILIES
Do you need healthy food and eating tips for you and your child?
Get help from the WIC Program!
What Does WIC Provide?
If you are eligible for W IC, you will receive at no cost:
* food instruments to buy healthy foods
* eating tips for you and your child.
* breast feeding support
* referrals to health care and community resources
What Foods does WIC provide?
*milk
*juice
*eggs
*cheese
*cereal
*dried beans and peas
* peanut butter
*tuna and carrots (breast feeding women only)

*infant formula
*infant cereal

Who is WIC for?
WIC is for:
* children up to five years of age
* pregnant women
* breastfeeding women who have had a baby in the last 12 months
* women who have had a baby in the last six months
* infants
To be eligible for WIC, you must also:
* meet WIC income guidelines. (All kinds of families qualify for WIC. You may
be working or not. You may be single or married. You may live with your parent s. You
may be a student.)
* have a health risk factor based on:
- height and weight
- blood test low for iron
- health history
- diet history
How can I get WIC services?
Call your local health department, or to find the phone number for the
closest WIC office, call 1- 800 -FOR -BABY, (1-800-367-2229).
Visit the WIC website at: www.nutritionnc.com/wic/index.htm

Tell a friend about WIC!
WIC is an equal opportunity employer.

State of North Carolina, Department of Health and Human Services, Division of Public Health, Women's
and Children's Health Section, Nutrition Services Branch

CIVIL RIGHTS COMPLAINT INFORMATION FOR CACFP BENEFICIARIES
¬XV COMPLAINTS OF DISCRIMINATION
A. All complaints alleging discrimination on the basis of race, color, national origin, age, sex, or
disability, either written or verbal, must be processed within the time frames established by Departmental
regulations and agreements. The FSP and FDPIR also prohibit discrimination on the basis of religion or
political beliefs.
B.FNS Headquarters CRD and the FNS Regional OCRs have been delegated the authority to determine
whether or not complaints will be reviewed and, if so, the manner in which they are to be reviewed.
Depending on where the complaint was initially filed, it must be forwarded to the appropriate OCR (FNS
Headquarters, Regional, or State) for a determination on how the complaint will be handled. The
appropriate OCR will prepare and issue letters of acknowledgment to the complainants.
C.FNS Headquarters and Regional OCRs must establish and maintain a system for processing and
resolving complaints of discrimination that complies with Departmental regulations and agreements. FNS
Headquarters CRD has a Memorandum of Understanding with USDA OCR regarding complaint
processing and resolution that directs FNS actions as follows:
1. Right to File. Any person or representative alleging discrimination based on a prohibited basis has the
right to file a complaint within 180 days of the alleged discriminatory action. Only the Secretary of
Agriculture may extend this time under special circumstances. The complainant must be advised of
confidentiality and Privacy Act applications. The complainant and the entity that the complaint is filed
against will be encouraged to resolve the issue at the lowest possible level and as expeditiously as
possible.
2. Acceptance. All complaints, written or verbal, must be forwarded to the appropriate Regional or FNS
OCR Director, unless an approved State complaint procedure is in place. Anonymous complaints will be
handled as any other complaints, to the extent feasible, based on available information.
3. N/A
4. Verbal Complaints. In the event a complainant makes the allegations verbally or in person and refuses
or is not inclined to place such allegations in writing, the person to whom the allegations are made must
write up the elements of the complaint for the complainant. Every effort should be made to have the
complainant provide the following information:
a Name, address, and telephone number or other means of contacting the complainant,
b The specific location and name of the State agency, local agency, or other subrecipient delivering the
service or benefit,
c The nature of the incident or action that led the complainant to feel discrimination was a factor, and an
example of the method of administration that is having a disparate effect on the public, potential eligible
persons, applicants, or participants,
d The basis on which the complainant believes discrimination exists. The bases for nondiscrimination are
race, color, national origin, age, disability or sex. The FSP and FDPIR also prohibit discrimination on the
basis of religion and political beliefs,
e The names, telephone numbers, titles, and business or personal addresses of persons who may have
knowledge of the alleged discriminatory action, and
f The date(s) during which the alleged discriminatory actions occurred or, if continuing, the duration of
such actions.
In accordance with Federal law and U.S. Department of Agriculture policy, this institution is prohibited
from discriminating on the basis of race, color, national origin, sex, age or disability.
To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, 1400 Independence
Avenue SW, Washington, DC 20250-9410 or call (800) 795-3272 or (202) 792-6382 (TTY). USDA is an
equal opportunity provider and employer
¬Food and Nutrition Service Instruction 113-1

